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OWNER’S MANUAL and OPERATING INSTRUCTIONS
Welcome to the world of Massage!

You are now the proud owner of another great 
Relaxor Ultra® product.

Your new Relaxor Ultra® massage system brings the 
comforting world of massage technology and places it 
at your fingertips. Now you can enjoy the relaxing feel 
of vibrating massage on your tired, knotted  muscles. 
You have the ultimate combination for your comfort.

We know you will enjoy your new Relaxor Ultra® 
massage system product.

Limited Manufacturer’s Warranty

Patents Pending

©  Copyright 2007 InSeat Solutions, LLC. Santa Fe Springs, CA

IMPORTANT SAFETY INSTRUCTIONS Read all instructions before using the Relaxor Ultra® System.

#11040U-03

DANGER!

WARNING!

MAINTENANCE INSTRUCTIONS:

OPERATE
YOUR

SYSTEM
ACCORDING

TO THIS
MANUAL

USE ONLY
THE POWER

DEVICE
SUPPLIED
WITH THIS
PRODUCT

To reduce risk of electric shock.

To reduce risk of burns, fire, electric shock, or injury to persons.

1. Always unplug the product from the electrical outlet immediately after using and before cleaning.
2. Do not reach for a product that has fallen into water. Unplug immediately.
3  Do not use while bathing or in a shower.

Your 1.	Relaxor Ultra® product should never be left unattended when plugged in. Unplug from outlet when not in use, and before putting 
on or taking off parts.
Use this product only for its intended use as described in this manual. Do not use attachments not recommended by the manufacturer. 2.	
Never operate the  3.	Relaxor Ultra® product if it has a damaged cord or plug, or if it is not working properly. If it has been dropped or 
damaged, or dropped into water. Contact your dealer for instructions on returning it for examination or repair.
Close supervision is necessary when this appliance is used by, on, or near children or disabled persons. 4.	
Do not use outdoors. 5.	
Keep the cord away from heated surfaces. 6.	
Do not operate where aerosol (spray) products are being used or where oxygen is being administered. 7.	
If you are subject to any medical condition involving the use of medical device products, and/or if you are under a health professional or 8.	
physician’s care, pleases contact them before using this product.

No user maintenance of this product is required. If the System does not function, be sure...

(a) The TRANSFORMER or ADAPTOR is plugged into an electric outlet.
(b) The TRANSFORMER or ADAPTOR cord is plugged into, and fully engaged in its receptacle.

If there is a malfunction of any kind, contact your dealer for instructions on returning it for examination and repair.



power
Activates Massage System
• Turn On: Press PWR
• Turn Off: Press PWR again.

30 minute Timer:
To restart after Timer shuts off:

• Press PWR or MSG key.

heat
Activates Heat Element.

Press LO (Amber light) to turn Low •	
Heat on.
Press HI (Red light) to turn High Heat •	
on.

Works with massage or independently.
30 minute Timer.
To continue after Timer shuts off, press 
HEAT button again.

modes
(Green light indicates active Mode)
ZONE - 
Lets you choose any or all zones for 
massage.

Press SELECT.•	
Press either or both Zones to •	
activate.
Press either or both Zones to •	
cancel.

PULSE - 
Massage motors turn On and Off to 
simulate a pulsing action.

Press PULSE.•	
Press either or both Zones to •	
activate.
Press either or both Zones to •	
cancel.

WAVE - 
Massage motors move up and 
down in a wave-like motion.

Press WAVE.•	
Press both Zones to activate.•	
Press any other MODE to cancel.•	

zones
(Green light indicates active Zone)

Zone 1 once to activate message. •	
Press again to deactivate.
Zone 2 once to activate message. •	
Press again to deactivate.

The location of each zone varies 
with individual chair styles.

intensity
Controls INTENSITY during all modes. 
(+) Increase Intensity; (-) Decrease 
Intensity.

speed
Controls pulsing frequency of massage 
motors in PULSE mode and controls the 
velocity as it cycles through in WAVE 
mode.
Press (+) to increase and (-) to decrease.

NOTE: Constant wand lights indicates that there is active power in the wand and will dim down after 
10 seconds of non-use.
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